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What is ESC Chat?

• ESC Chat is an AI-powered chatbot tool based on a Large 
Language Model (LLM). 

• It has been trained exclusively on selected ESC Clinical 
Practice Guidelines (CPGs). 

• Its goal is to offer quick, conversational access to ESC 
Guidelines, supporting the usability and implementation 
of evidence-based practices. 



What kind of questions can ESC Chat answer?

• ESC Chat only answers questions and provides answers 
related to the content of current ESC CPGs. 

• This applies to follow-up questions, questions on 
additional references and questions combining different 
guidelines. 

• Aim: better understand guideline recommendations, 
definitions, diagnostic criteria, risk assessments, and 
treatment pathways covered in these guidelines.



Is ESC Chat available in multiple languages?

• ESC Chat understands questions in multiple languages, but 
answers in English only.



What makes ESC Chat different from other AI tools?

• ESC Chat is the only ESC endorsed AI tool designed to 
support best clinical practices by providing reliable 
answers based exclusively on ESC CPGs. 

• Unlike other chatbots, it offers guideline-specific 
responses with direct links to relevant sections of the 
full-text guidelines (time-saving resource, good asset for 
implementation of evidence-based recommendations).



What if I disagree with the answer?

• If disagree, our feedback can be provided using the “Add 
comment” feature within ESC Chat’s interface. 

• These inputs help us improve the tool and ensure that it 
provides the most accurate and helpful information.



Can I base patient treatment on ESC Chat 
responses alone?

• No, ESC Chat is an information system to help improve 
access to ESC CPGs and must not be used as a substitute 
for a brain.





Beta testing



Question 1



Question

Answer

References

New question or refine 
current question

Question 2



Question 3





Campaign Phases & Activation

Phase Timing Focus

1. Kol beta launch 1 June onwards

• Selected KOL beta test community
30K
• Spotlight feature in ESC Leadership newsletter 
1500 serving ESC Officers

2. Social media teaser 
Campaign 

1 August onwards
• Social media - organic 
+900K Followers

3. Public launch @ ESC 
Congress 2025

29 Aug to 1st Sept

• Reveal (app + features) at Inaugural session, GLs press 
conference, omnichannel promotion: e-dailies, Congress News 
article, signage QR codes, intersession slide show

Exposure 30K +

4. Recruitment drive Post congress
• Personalised email marketing to HCPs, HODs, Researchers:
ESC database (300K+)
• On-going social & YouTube media outreach (paid/unpaid). 

5. Retention Post Congress - Rolling •  Multi-channel ongoing campaign.



Beta testing



ESC Chat Dedicated App

• FREE download in 
stores

• Easily recognisable 
app thumbnail



Public Launch  @ESC Congress 2025

Launch on stage at Inaugural Guidelines Press conference “highlight”

APP QR codes in multiple places at congress



In a nutshell

Purpose: The ESC Chat aims to provide quick, conversational 
access to ESC’s CPGs, enhancing usability and implementation of 
evidence-based practices in healthcare

Features: It uses natural language processed LLMs , provides 
clear source referencing, and allows for contextual follow-up 
questions

Accessibility: Available to all cardiovascular disease professionals 
with a My ESC login, promoting widespread adoption of 
guidelines now on the web, at Congress via App too



Thanks for listening

Do not miss the opportunity to download and use 
the ESC Chat in the upcoming weeks!
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